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BT in Suffolk

4More than 78,000 people are employed directly by BT ïover 10,500 of 

these live and work in the East of England with 3,000 in Suffolk

4BT is the largest private sector employer in Suffolk

4Adastral Park is a significant employer in the region and the potential 

impact of current regeneration proposals is estimated at £342 million

4BT invests £1.1bn per annum in research and development

4BT accounts for 1.5% of the East of Englandôs total GVA



Good news from the Government

4By 2015

£830m public funding for superfast broadband in rural areas

4 Between now and 2017

4 £230 from digital switchover under spend

4 £150 pa (from 2013) from BBC licence fee settlement

Four NGA pilot schemes announced and wave two underway

4 Wave 1: Highlands and Islands, North Yorkshire, Cumbria, Herefordshire

ñOur goal is simple: within this 

parliament we want Britain to have 

the best superfast broadband 

network in Europeò
Jeremy Hunt, 

Secretary of State for Culture, Media and Sport



BT: the last two yearsé

2009é

4 March: BT pledged £1.5bn investment to roll out fibre to 40% UK by 2012 

4 June: First FTTC pilot sites went live

4 October: Announced FTTP trial locations

2010é

4 May: Increased our determination, ambition and financial commitment

4 £2.5bn to reach two-thirds of the UK by 2015

4 50,000km fibre, 37,000 new cabinets, 200,000 new distribution points

4 July: 1.5m premises passed

4 Additional BT funding available to partner to reach the ñfinal thirdò

No other company in the world is investing as much in fibre without public 

sector support or a regime that allows for far greater returns



Today

More than 4 million premises passed with fibre

30 external service providers utilising BTôs fibre services

BT Infinity offering speeds of up to 40Mbps from £17.99 

FTTP trials underway, commercial services launching late summer

More than doubled the number of fibre deployment engineers

Engaging across the country with local authorities and devolved governments

Building business models to make the ambitions of the ñfinal thirdò a 

commercial reality



Next generation broadband in Suffolk

More than 110 exchanges serving over 360,000 homes and businesses

100%  ADSL óup to 8Mbpsô broadband availability

ADSL2+ óup to 20Mbpsô broadband available to more than 170,000

homes and businesses

4 exchanges announced for super-fast broadband deployment reaching over 

46,000 premises with service already available in Bury St Edmunds. Other 

areas  are Haverhill, Kesgrave and Newmarket

5 Ethernet nodes including Bungay, Foxhall and Stowmarket

Conducting technical trials to get faster speeds from fibre (1Gig)

and copper (60Mbps+)

Through public-private partnership, BT could cover 85% of Suffolk with super-

fast broadband (FTTC and FTTP)



More speed for moreinks

ñRunning a small business I have 

plenty of things to worry about, now 

Iôve got fibre, my internet connection 

isnôt one of themò

Ben Prior, Managing Director, moreinks

Bury St Edmunds



The opportunity for Suffolk

Shared Vision

Ensuring the UK is at the 

leading edge of the global digital 

economy

Public Private Partnership

Essential to go beyond the 

ñcommercialò areas 

Open, Competition Ready

Giving customers choice 

on products, applications 

and service

Customer Demand

Vital to engage citizens, 

businesses and other 

local stakeholders 

on the benefits  



ñCompetition readyò ïcritical for success



The plan

ÅIncrease the availability of next generation 

broadband to 88% of premises by 2011 

ÅOpen, competitive network

ÅMinimum 2Mbps rural

ÅMinimum 10Mbps urban

ÅConsumer & business variants

ÅCompletion by May 2011

Å£51m investment from DETI, DARD and BT

What weôve achieved

Å1,265 new cabinets in 169 exchange areas

Å3,000km fibre laid

Å120,000 hours spent

ÅDemand stimulation marketing underway

ÅAlternative technologies launched

ÅOrders rolling in

Example 1: Northern Ireland

How we work

ÅShared vision

ÅWorking in partnership to deliver local 

solutions to local problems

ÅJoint engagement with citizens, businesses 

and other local stakeholders

ÅDemand stimulation marketing

ÅBTôs connected communities programme ï

tackling digital exclusion in Northern Ireland

Why we did it

To place Northern Ireland at the 

leading edge of the global digital 

economy
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How we work

ÅShared vision

ÅWorking in partnership to deliver local 

solutions to local problems

ÅJoint engagement with citizens, businesses 

and other local stakeholders

ÅDemand stimulation marketing

ÅBTôs connected communities programme ï

tackling digital exclusion in Northern Ireland

Why we did it

To place Northern Ireland at the 

leading edge of the global digital 

economy

1000 business 

customers connected 

by early March



The plan

ÅDeliver next generation broadband to 100% 

of the county

Å80-90% fibre, half FTTP

Å10-20% wireless / satellite / advanced copper

ÅOpen, competitive, future-proof network

ÅFocus on developing the  knowledge 

economy

Å£132m investment, 60% from BT

What weôve achieved

ÅEight FTTC pilots underway

ÅFirst business customer went live in January

ÅFour communications providers connected

ÅEight exchanges live

ÅAvailable to 15,000 premises 

Example 2: Cornwall and the Isles of Scilly

How we work

ÅShared vision

Joint programmes focussing on:

ÅDemand stimulation

ÅBusiness support & skills, helping businesses 

extract benefits

ÅDigital inclusion & equal opportunities

ÅResearch & innovation

ÅEnvironmental sustainability

Why we did it

To enable Cornwall & the Isles of 

Scilly to become the best 

connected rural area in the world
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How we work

ÅShared vision

Joint programmes focussing on:

ÅDemand stimulation

ÅBusiness support & skills, helping businesses 

extract benefits

ÅDigital inclusion & equal opportunities

ÅResearch & innovation

ÅEnvironmental sustainability

Why we did it

To enable Cornwall & the Isles of 

Scilly to become the best 

connected rural area in the world

First 50 customers 

connected by end 

March



The next 12 monthsé Infinite possibilities

Well on the way to 10 million premises passed by 2012

Commercial FTTP services bringing 100Mbps to many

A mixture of technologies: FTTC, FTTP, wireless, satellite and

advanced copper 

Big society in action: funding at a community and county level

Local broadband plans ïwave 2 and beyond

Businesses competing more effectively and offering new services

Connected communities improving peopleôs lives


